
 
“Tip of the Week” 

 

As a reminder, SPPS Web allows agencies to process certain types of manual payments and adjustments 

without NFC’s intervention to calculate and complete the transactions for processing. 

 

 

 National Finance Center 
Customer Notification  

 

 
Date of Notification:  January 14, 2011 

 
Subject:  Project 90589 - Sunset of EPIC Client 

 

Database/Customer(s) Affected:  All  

Dear Customer:  

 
The National Finance Center (NFC) would like to announce that effective January 24, 2011,                

Pay Period 02, the Entry, Processing, Inquiry and Correction System v03.01 (EPIC) Client application 

will no longer be available.  The EPIC Client System v03.01 and History Correction Update Processing 

System (HCUP) v03.01 will be removed from the NFC Logon and Download Center.  Agencies will 

have the option to have their Information Technology (IT) staff remove the NFC Logon icon from the 

employees’ desktops. 

 

Users that had access to EPIC Client should already have access to EPIC Web.  If new users require 

access to EPIC Web, they will need to contact their Agency Security Officer.   

 

As always, if you have any technical issues, please contact the NFC Operations and Security at             

1-800-767-9641, 504-426-6435, or via email to OSC.ETIX@usda.gov. 

 

Federal employees with questions concerning this notification should contact their Servicing Personnel 

Office.  Authorized agency representatives with questions concerning this notification should contact 

NFC’s Client Management Branch at Customer.Support@nfc.usda.gov.  
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